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PE1 – The service implements and monitors systems to ensure patients are able to 

access patient-friendly information about what happens before, during and after specific 

examinations/procedures. 

a. Clear information, presented in ways accessible to patients and carers, plays a vital role in 
the patient experience. Services should have systems which ensure that patient information 
is presented according to best practice and reflects professional guidance and statutory 
requirements. 
 

b. Legislation and good practice guidance support the rights of patients to equal access to 
services, including information about the services. Information should be offered to patients 
in ways they can understand, making use of different media and technology. Patients should 
have the opportunity to access further information if required. In Wales, the presentation of 
information must conform to local Welsh language schemes. 

 
c. All patient information material should be patient-friendly, current, and have a review date. It 

should be updated frequently to take into account changes in: technique; staff; facilities; 
location; and public expectations. Involvement of lay people and patients in the preparation 
of materials is strongly encouraged. Processes should be in place to ensure that patient 
information conforms to local styles and templates and is approved before release. 

 
d. The processes used by the service to develop and maintain patient information should be 

clearly described. 
 
e. Patients should receive information in advance of an appointment, examination or 

procedure. They should be told clearly what will happen before, during and after their 
specific examination or procedure, including details of: 

 

 any necessary preparation; 
 

 what will happen during the examination or procedure; 
 

 possible side-effects or risks; 
 

 aftercare; 
 

 return to normal activity; and 
 

 when and how results will be communicated. 
 
f. For procedures involving the use of ionising radiation and wherever practicable, patients and 

others who may also receive a radiation dose from that procedure, such as comforters and 
carers, should be given adequate information relating to the risks associated with the 
radiation dose prior to the exposure taking place. 

 
g. For procedures involving the use of radioactive substances, written instructions and 

information must be provided to the patient or carer before leaving the department. This 
information must include: 
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 the risks associated with ionising radiation as well as potential benefits expected 
from the exposure, and 
 

 how any radiation dose to persons in contact with the patient may be restricted as far 
as reasonably possible. 

 
h. In addition to medical or clinical advice, patients should receive practical information about: 
 

 the location and how to access the service, including site maps; 
 

 how long the appointment is likely to be; 
 

 the expected length of time on arrival in the department; 
 

 whether they will need someone to accompany them; and 
 

 who to contact if they want further information. 
 
i. Patients undergoing interventional procedures should receive detailed and specific 

information regarding aftercare, possible complications and how to deal with them (see also 
standard statement CL4). 

 

j. Patients should be told: who will be present during an examination or procedure (including 
staff in training); who will perform the examination or procedure e.g. radiologist or 
radiographer; and who is clinically responsible. 

 
k. Following the examination or procedure, patients should be told clearly how, when and from 

whom they will receive results or reports. The patient should be informed also of the steps 
they might take if they do not receive the results. 
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