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ISAS FAQ’s 

 

1. How long will it take us to achieve ISAS?    

Currently the average time it is taking to achieve ISAS accreditation is 22 months. 
These timescales are entirely normal for a relatively new accreditation scheme. 
There have been more recent customers who have managed to achieve it within one 
year, however the timeframe is dependent on how prepared you are, and the current 
systems and processes you already have in place. 

 

2. How many services are already accredited?  

To date, 23 organisations are already accredited.  The latest information on 
accredited organisations can be found on the ISAS website www.isas-uk.org  Click 
on the link and then view Accredited Organisations.  

All of these services are more than happy to chat with you about their experiences if 
you want to contact them. 

 

3. How much does it cost?   

To request an estimate of annual fees, the Imaging Services quality lead can answer 
three simple questions. Contact Ann Pinder, UKAS ISAS Assessment Manager at 
ann.pinder@ukas.com to find out more. 

Each applicant, regardless of size pays a one-off application fee to UKAS of £1,500 
plus VAT.  

The annual fee is dependent on the size of your imaging department and the number 
of geographical locations across the organisation. 

 

4. Why does it take so long?   

Most imaging services find that they have a great deal of work to do to meet these 
requirements.  Often the work that needs to be done requires significant resourcing, 
mostly in terms of time to review and document processes and ways of working.  
However, sometimes the need may be a financial need which has to be prioritised 
against other competing organisational requirements.  

It really is dependent on the preparation phase. You can prepare for ISAS by using 
the TLR Gap Analysis tool. This assists in identifying what gaps you have prior to 
progressing with ISAS, you can then develop a plan going forward. 

http://www.isas-uk.org/
mailto:ann.pinder@ukas.com
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5  How can I do it more quickly?  

UKAS have a Traffic Light Ready (TLR) Diagnostic tool that enables an organisation 
to benchmark themselves against the ISAS standard. You can apply for TLR and 
start integrating ISAS into your daily practice by using this tool.  

It is also recommended that you familiarise yourself with the ISAS Standard and 
begin to integrate the requirements into your day to day running of the department. 
Copies of the standard are available for download from the ISAS website www.isas-
uk.org 

Take any opportunity you can to learn about accreditation and ISAS.  Copies of an 
ISAS brochure are available from the ISAS web-site www.isas-uk.org This brochure 
contains tips on useful preparation tips. 

 

6 Why do we need ISAS accreditation, we have passed our CQC inspection?   

This is what accredited services say about their CQC inspection… quote from 
Chelsea & Westminster……. 

CQC inspection is based on a Regulatory Standard to ensure minimum levels of 
safety are adhered to.  ISAS is a quality standard which looks at the competence of 
an organisation to deliver an effective, efficient, safe, well managed and sustainable 
service that is patient focused and developmental.   
 

CQC approve ISAS in its inspection methodology:  
 

“……ISAS is now recognised by CQC and has been approved for use within 
CQC hospital inspection methodology…”  

 
  
 
 
 
 

http://www.isas-uk.org/
http://www.isas-uk.org/
http://www.isas-uk.org/
http://www.isas-uk.org/CQC_Recognition.shtml
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7 Why isn't ISAS accreditation mandatory?  

Accreditation is primarily a management tool. 

The decision to participate in accreditation is normally made for good business 
organisational purposes, in that the management of the organisation wish to make a 
commitment to its customers about the quality of products and or services they 
should expect from the organisation.    

The way that the NHS is organised and managed makes it difficult for anyone apart 
from the CEO/Trust Board of the organisation to mandate accreditation.  In addition, 
it is possible for, local Commissioning Groups to mandate accreditation as a 
requirement for awarding contracts, this has happened in relation to Adult Hearing 
Services.  

Where mandates are applied, they are normally associated with sanctions. However, 
most health care policy makers tend to caution against mandates as they have the 
potential to drive perverse incentives. 

 

 


