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2.

Methodology statement:

J.L. Partners polled a nationally representative sample of adults in Great Britain.

• Fieldwork dates of 12th to 15th December 2024

• Sample of 1,021 GB Adults

• Quotas were added on the following variables to ensure nationally representative data: 

gender, age, region, education, ethnicity, 2024 general election vote and political attention 

(British Election Study estimates)

• Data was then weighted back to nationally representative targets on the same variables

• Sample collected using online panel

• Margin of error: 3.4%



The public’s familiarity and 
comfort level with AI



Q2. HOW FAMILIAR, IF AT ALL, ARE YOU WITH THE CONCEPT OF ARTIFICIAL INTELLIGENCE (AI) IN GENERAL? 4.

Two-thirds of adults are familiar with AI generally, with those aged 
18-34 showing the highest levels of familiarity

How familiar, if at all, are you with the concept of artificial intelligence (AI) in general?

Very /
Somewhat familiar

Very /
Somewhat unfamiliar% saying familiar minus % 

saying unfamiliar
13% 53% 28% 6%+19

14% 56% 24% 5%

12% 50% 31% 7%

+27

+11

29% 54% 14% 3%

11% 61% 22% 6%

8% 56% 31% 5%

3% 40% 46% 11%

+53

+28

+14

-24

8% 54% 30% 8%

24% 51% 24% 2%

+10

+36

9% 54% 31% 6%

18% 53% 22% 6%

13% 49% 32% 7%

12% 47% 36% 5%

13% 56% 23% 8%

+13

+29

+10

+6

+23

All

Female

Male

65+

50-64

35-49

18-34

Non-graduate

Graduate

Reform UK 2024

Liberal Democrat 2024

Conservative 2024

Did not vote 2024

Labour 2024



Q4. HAVE YOU HEARD ABOUT AI BEING USED IN HEALTHCARE IN THE UNITED KINGDOM?

5.

But under half of adults are aware of AI being used in healthcare 
currently

Have you heard about AI being used in healthcare in the United Kingdom?

10%

44%

46%

I don’t know

I have not heard of AI being used

I have heard of AI being used



Q6. TO WHAT EXTENT DO YOU THINK THAT AI IS USED IN HEALTHCARE IN THE UK?

6.

And of those who think it is used in healthcare, two-thirds of adults believe that 
AI only plays a small to moderate role in healthcare currently

To what extent do you think that AI is used in healthcare in the UK?

Just those who have heard about AI being used in healthcare

2%

9%

13%

36%

40%

None at all

I don’t know

It plays a large role

It plays a small role

It plays a moderate role



Q1. HOW COMFORTABLE OR UNCOMFORTABLE ARE YOU WITH THE USE OF ARTIFICIAL INTELLIGENCE (AI) IN HEALTHCARE?

Just 4 in 10 adults report feeling comfortable with AI technology in 
healthcare, with younger generations showing greater acceptance

How comfortable or uncomfortable are you with the use of artificial intelligence (AI) in healthcare?

Very /
Somewhat comfortable

Very /
Somewhat uncomfortable

% saying comfortable minus % 
saying uncomfortable

7.

9% 31% 27% 17% 12%5%+7

11% 34% 25% 14% 12%4%

7% 28% 28% 21% 11%5%

+15

+1

15% 41% 21% 16% 6%2%

11% 32% 28% 15% 9%5%

7% 24% 34% 19% 11%4%

3% 23% 25% 19% 22%8%

+28

+15

-0

-16

7% 27% 29% 18% 14%5%

14% 38% 22% 15% 8%3%

-1

+23

8% 35% 30% 12% 11%5%

11% 36% 23% 16% 11%3%

8% 24% 28% 20% 14%6%

10% 25% 21% 19% 18%7%

7% 26% 36% 18% 9%5%

+15

+15

-2

-3

+4

All

Female

Male

65+

50-64

35-49

18-34

Non-graduate

Graduate

Reform UK 2024

Liberal Democrat 2024

Did not vote 2024

Conservative 2024

Labour 2024



Q1. HOW COMFORTABLE OR UNCOMFORTABLE ARE YOU WITH THE USE OF ARTIFICIAL INTELLIGENCE (AI) IN HEALTHCARE?
8.

Those more familiarity with AI technology generally are more 
comfortable with its use in healthcare

How comfortable or uncomfortable are you with the use of artificial intelligence (AI) in healthcare?

43% 33% 9% 8% 6%1%

6% 41% 28% 14% 9%2%

1% 16% 35% 29% 13%6%

3% 0% 17% 9% 44%27%

+61

+24

-24

-50Not familiar at all

Not very familiar

Somewhat familiar

Very familiar

Very /
Somewhat comfortable

Very /
Somewhat uncomfortable

Familiarity with 
concept of AI in 

general

% saying comfortable minus % 
saying uncomfortable



Q1. HOW COMFORTABLE OR UNCOMFORTABLE ARE YOU WITH THE USE OF ARTIFICIAL INTELLIGENCE (AI) IN HEALTHCARE? 9.

And those with chronic health conditions express more discomfort 
than other groups  

How comfortable or uncomfortable are you with the use of artificial intelligence (AI) in healthcare?

Very /
Somewhat comfortable

Very /
Somewhat uncomfortable

% saying comfortable minus % 
saying uncomfortable

9% 23% 26% 17% 17%7%

11% 38% 28% 14% 9%

8% 33% 27% 18% 10%4%

0%

-3

+21

+10

Currently suffers from long term health condition

Healthy

Previously suffered from long term health condition



Q3. WHEN YOU THINK ABOUT THE USE OF AI IN HEALTHCARE, WHAT WORDS OR FEELINGS COME TO MIND?
10.

When considering AI in healthcare, adults were likely to express 
hesitation, describing themselves as “uncertain” and “skeptical”

When you think about the use of AI in healthcare, what words or feelings come to mind?

4%

8%

9%

11%

15%

18%

20%

25%

25%

26%

28%

32%

32%

35%

Robust

Overwhelmed

Trusting

Confused

Excited

Effective

Unsafe

Hopeful

Optimistic

Nervous

Useful

Concerned

Sceptical

Uncertain



Q3. WHEN YOU THINK ABOUT THE USE OF AI IN HEALTHCARE, WHAT WORDS OR FEELINGS COME TO MIND? 11.

While those unfamiliar with AI expressed similar concerns, but with 
greater intensity

When you think about the use of AI in healthcare, what words or feelings come to mind?

2%

4%

5%

6%

10%

11%

12%

14%

18%

26%

33%

37%

39%

48%

Just those unfamiliar with AI

Robust

Trusting

Excited

Effective

Overwhelmed

Optimistic

Hopeful

Useful

Confused

Unsafe

Nervous

Sceptical

Concerned

Uncertain



Q5. AND WHERE DID YOU HEAR ABOUT AI BEING USED IN HEALTHCARE? 12.

Three quarters of those who are aware of AI's use in the healthcare 
have learned about it through the news or online sources

And where did you hear about AI being used in healthcare?

Asked only to those who heard about AI being used in healthcare

8%

19%

72%

A scan or procedure I had involved AI

A friend or family member told me they had 

had a scan or procedure that involved AI

I only heard or read about it on the news or online



Q9. REGARDLESS OF IT BEING USED OR NOT, WHAT DO YOU BELIEVE AI IS CURRENTLY CAPABLE OF DOING IN HEALTHCARE? 13.

Strongly /
Somewhat believe AI is capable

Strongly /
Somewhat believe AI is not capable

% saying is capable minus % 
saying is not capable

While the public recognises AI's potential in healthcare, they firmly 
believe that it cannot replace doctors and surgeons in patient care

Regardless of it being used or not, what do you believe AI is currently capable of doing in healthcare? 

18% 35% 22% 7% 7%10%

19% 40% 20% 5% 7%9%

14% 33% 24% 11% 9%9%

17% 37% 22% 7% 7%9%

15% 30% 26% 9% 10%11%

15% 37% 23% 8% 7%10%

15% 33% 25% 8% 8%10%

12% 32% 27% 8% 10%11%

7% 15% 24% 16% 27%11%

15% 34% 23% 9% 9%10%

5% 13% 26% 16% 29%10%

22% 39% 19% 6% 6%9%

15% 34% 24% 8% 10%10%

14% 34% 27% 7% 8%10%

15% 35% 21% 7% 10%11%

+31

+39

+21

+33

+21

+29

+26

+20

-21

+25

-26

+41

+24

+26

+25

Performing surgery on its own without a human surgeon

Replacing specialist/cancer doctors completely in diagnosing and
treating cancer

Suggest treatment plans based on broader patient information

To analyse scans in real time instead of a human radiologist

Analysing cancer biopsies to help doctors understand cancer and plan
treatment

Write medical letters automatically for patients

Providing advice and answering health questions through chatbots

Used to communicate with patients as chatbots or giving information

Detect blood clots in lung scans

AI helping identify the most suitable patients to be invited for
screening tests

Help plan cancer treatment by finding and marking tumor locations

As a 'second reader' (e g , in breast screening, where each mammogram
is typically interpreted by two radiologists), AI can assist, or potentially

replace, the second radiologist

Spot problems in medical images, such as signs of lung cancer in chest
X-rays, and flag urgent cases

To analyse scans in real time alongside a human radiologist

Using AI software integrated into CT and MRI scanners to speed up
the imaging process, taking clearer, sharper pictures, and allow more

patients to be scanned each day



Q9. REGARDLESS OF IT BEING USED OR NOT, WHAT DO YOU BELIEVE AI IS CURRENTLY CAPABLE OF DOING IN HEALTHCARE? 14.

Females, older adults, and those unfamiliar with AI are even more 
skeptical about the idea of AI completely replacing doctors and 
surgeons 

Regardless of it being used or not, what do you believe AI is 
currently capable of doing in healthcare? 

% saying is capable minus % 
saying is not capable

+38

+47

+26

+40

+27

+36

+32

+26

-21

+31

-27

+49

+30

+33

+32

+40 +37

+49 +46

+33 +20

+45 +36

+28 +26

+37 +35

+36 +29

+32 +20

-15 -26

+31 +31

-19 -34

+50 +49

+33 +28

+32 +33

+36 +29

+37 +35 +44 +37

+37 +48 +54 +52

+19 +27 +30 +30

+35 +39 +44 +44

+18 +30 +31 +29

+30 +36 +40 +40

+26 +32 +33 +39

+28 +28 +33 +12

-4 -15 -27 -38

+34 +36 +39 +14

-21 -22 -27 -37

+43 +50 +56 +48

+29 +25 +39 +28

+28 +38 +40 +25

+36 +31 +42 +19

+33 +49

+41 +60

+20 +39

+35 +52

+19 +42

+30 +48

+26 +45

+21 +35

-23 -18

+28 +38

-28 -23

+44 +59

+25 +40

+28 +43

+30 +37

+69 +43 +24 -4

+70 +54 +35 +3

+58 +29 +15 -16

+71 +46 +25 -1

+57 +30 +14 -11

+64 +41 +22 -2

+66 +35 +19 -3

+54 +35 +4 -17

+18 -21 -38 -28

+59 +37 +16 -13

-2 -24 -42 -32

+71 +55 +37 +5

+50 +37 +18 -8

+59 +39 +16 -1

+62 +39 +16 -15

Performing surgery on its own without a human surgeon

Replacing specialist/cancer doctors completely in diagnosing and treating cancer

To analyse scans in real time instead of a human radiologist

Analysing cancer biopsies to help doctors understand cancer and plan treatment

Suggest treatment plans based on broader patient information

Write medical letters automatically for patients

Providing advice and answering health questions through chatbots

Detect blood clots in lung scans

Used to communicate with patients as chatbots or giving information

AI helping identify the most suitable patients to be invited for screening tests

Help plan cancer treatment by finding and marking tumor locations

As a 'second reader' ..., AI can assist, or potentially replace, the second radiologist

Spot problems in medical images, such as signs of lung cancer in chest X-rays, and flag urgent cases

To analyse scans in real time alongside a human radiologist

Using AI software integrated into CT and MRI scanners to speed up the imaging process,...



Q9. REGARDLESS OF IT BEING USED OR NOT, WHAT DO YOU BELIEVE AI IS CURRENTLY CAPABLE OF DOING IN HEALTHCARE? 15.

Equally, Conservative voters, individuals from higher socioeconomic 
backgrounds, and people from BAME communities are more likely to 
believe in AI’s current capabilities in general

Regardless of it being used or not, what do you believe AI is 

currently capable of doing in healthcare? 

% saying is capable minus % 

saying is not capable

+38

+47

+26

+40

+27

+36

+32

+26

-21

+31

-27

+49

+30

+33

+32

+54 +42 +27 +31 +35

+64 +50 +42 +36 +38

+40 +30 +16 +13 +24

+53 +41 +42 +29 +37

+42 +29 +26 +18 +17

+47 +36 +30 +28 +35

+46 +31 +29 +18 +30

+39 +32 +12 +8 +25

-17 -11 -44 -27 -11

+37 +36 +30 +30 +27

-22 -23 -45 -21 -24

+61 +50 +45 +36 +47

+42 +31 +25 +32 +24

+49 +38 +19 +27 +22

+45 +29 +35 +33 +27

+39 +38

+51 +44

+27 +26

+42 +40

+29 +24

+39 +33

+36 +28

+26 +26

-22 -19

+32 +31

-25 -29

+51 +48

+33 +28

+34 +32

+32 +33

+49 +37 +32 +28

+57 +48 +39 +38

+37 +24 +18 +20

+55 +38 +30 +30

+42 +24 +17 +15

+52 +33 +26 +24

+41 +35 +26 +22

+35 +21 +29 +13

-15 -28 -21 -24

+40 +23 +33 +24

-18 -34 -29 -31

+58 +50 +44 +39

+45 +31 +20 +19

+42 +32 +33 +20

+42 +31 +33 +19

+35 +55

+43 +66

+21 +49

+36 +59

+24 +38

+33 +51

+28 +50

+21 +48

-26 +5

+25 +59

-29 -14

+47 +61

+27 +47

+29 +50

+29 +48

Performing surgery on its own without a human surgeon

Replacing specialist/cancer doctors completely in diagnosing and treating cancer

Analysing cancer biopsies to help doctors understand cancer and plan treatment

To analyse scans in real time instead of a human radiologist

Suggest treatment plans based on broader patient information

Write medical letters automatically for patients

Detect blood clots in lung scans

Providing advice and answering health questions through chatbots

AI helping identify the most suitable patients to be invited for screening tests

Used to communicate with patients as chatbots or giving information

Help plan cancer treatment by finding and marking tumor locations

As a 'second reader' ..., AI can assist, or potentially replace, the second radiologist

Spot problems in medical images, such as signs of lung cancer in chest X-rays, and flag urgent cases

To analyse scans in real time alongside a human radiologist

Using AI software integrated into CT and MRI scanners to speed up the imaging process,...



Public perceptions of the 
arguments for and against AI



Q7. WHAT DO YOU THINK IS THE BIGGEST ADVANTAGE TO INCREASING THE USE OF AI IN HEALTHCARE, IF AT ALL? 17.

When asked unprompted about the benefits of AI in healthcare, 
most people highlight time-saving and faster results as the main 
advantages

What do you think is the biggest advantage to increasing the use of AI in healthcare, if at all?

quicker
help

time
diagnosis

staff

speed

faster

advantage

human

efficiency

waiting

accuracy

doctors

health

easier accurate

care

idea

save

appointments people
free

reduce

times

patients

efficient

healthcare

data

humans

results

unsure

error

medical

information

helps

money

saving

lists

easy

analysis

treatment

biggest

increase

workers

professionals

jobs

increasing

reducing

effective

issues

makes
lo
t

speeding

illnesses

stress

access

pressure

tasksservice

diagnose

advantages
workload

productivity

nhs

precision

cost

research

freeing

mistakes

helping

knowledge

potential
nurses

saves

operations

surgery

burden

quickly

scans

administration

finding

procedures

mundane

lives

patient

test frees
gp

life

management

load

convenient

potentially

shorter

admin

illness

quick

ease

• Save time

• Seeing patients quicker

• Rapid diagnosis

• Hopefully quicker

• Shorter waiting lists

• Things move faster

• Increases accuracy

• More accurate scan readings

• Speed of analysis

• Removes human error

• Quicker diagnostics meaning quicker treatments

• Could save a lot of money

• AI could carry out admin tasks

• Better diagnosis

• Help reduce workload

• Cutting costs

• Efficiency and accuracy

• Faster responses

• Freeing up time for NHS staff

• Can help doctors and nurses

• It can spot things humans can’t

• It will save doctors’ time

• Less waiting time

• It will mean less human error

• Working 24/7

• Time saving

• Speeding up screening procedures

• Speeding things up



Q8. WHAT IS YOUR BIGGEST HESITATION ABOUT THE INCREASING USE OF AI IN HEALTHCARE, IF AT ALL? 18.

While a major hesitation about AI in healthcare is the lack of human 
control, with concerns about job loss and a lack of accountability 
also being significant factors.

What is your biggest hesitation about the increasing use of AI in healthcare, if at all? 

human
data

wrongjobs

people
trust

mistakes

security
errors

information

lack

diagnosis

safety

accurate

accuracy

loss

privacy

reliability

concerns

misdiagnosis

safe

technology
incorrect

personal

issues

malfunction
health

control

interaction
taking

healthcare

humans

touch
biggest

unsafe

unsure

lead

risk

trustworthy

hackingdangerous

bias

losing

patients

people’s

reliable

results

trusted makes
potential

quality

inaccurate
real

idea

uncertainty

contact

reliance
protection

fear

cost

bad

giving

mistake

carerobots

misdiagnosed

doctors

reliant

patient

power

breaks

inaccuracy

fraud

machines

increasing

person

breach

world

error

job

private

life

understand

system

staff

malfunctions

operating

risks

false

unknown

lives

malfunctioning

operations

negative

understanding

programming

lost

medical

empathy

• The confidentiality and accuracy needed

• That mistakes will be made

• Taking jobs from humans

• Security issues

• Safety

• Replacing human jobs

• Privacy concerns

• No human oversight

• Mistakes being made

• Malfunction

• Loss of jobs

• Lack of human interaction

• Lack of oversight

• Data security

• Can’t talk to it like we can talk to humans as it can’t 

understand emotions yet

• Accuracy

• You’re not in control

• Wrong diagnosis

• Worries about accuracy and security

• Will have to be closely monitored

• Who is responsible in the case of errors

• Whether the NHS can afford it

• We can become reliant on these procedures

• Use of private information

• Unreliable

• Trusting it to make good choices

• Too much reliance

• Things going wrong at an important time

• The use of people’s private health issues in datasets



Q10. REGARDLESS OF IT BEING USED OR NOT, TO WHAT EXTENT DO YOU FEEL COMFORTABLE WITH THE USE OF AI IN THE FOLLOWING AREAS OF HEALTHCARE? 19.

Regardless of if they think it’s currently possible or not, a clear 
majority are very uncomfortable with AI completely replacing 
doctors and surgeons in the future

Regardless of it being used or not, to what extent do you feel comfortable with the use of AI in the following areas of healthcare?

Very /
Somewhat comfortable

Very /
Somewhat uncomfortable

% saying comfortable minus % 
saying uncomfortable

17% 32% 24% 13% 8%6%

16% 38% 23% 9% 8%5%

11% 26% 22% 17% 18%7%

16% 36% 22% 11% 9%6%

13% 32% 25% 13% 10%8%

13% 32% 24% 12% 11%7%

14% 32% 22% 14% 10%8%

9% 32% 27% 13% 12%7%

6% 14% 19% 20% 36%6%

10% 31% 25% 13% 15%6%

6% 12% 17% 16% 43%5%

21% 37% 20% 8% 8%6%

13% 30% 25% 13% 13%6%

13% 32% 26% 13% 10%7%

13% 28% 25% 15% 14%6%

+23

+30

-1

+25

+18

+17

+18

+11

-35

+9

-39

+35

+12

+16

+9

Performing surgery on its own without a human surgeon

Replacing specialist/cancer doctors completely in diagnosing and
treating cancer

To analyse scans in real time instead of a human radiologist

Used to communicate with patients as chatbots or giving information

Providing advice and answering health questions through chatbots

Suggest treatment plans based on broader patient information

Write medical letters automatically for patients

AI helping identify the most suitable patients to be invited for
screening tests

Help plan cancer treatment by finding and marking tumor locations

Analysing cancer biopsies to help doctors understand cancer and plan
treatment

Detect blood clots in lung scans

As a 'second reader' (e g , in breast screening, where each mammogram
is typically interpreted by two radiologists), AI can assist or

potentially replace the second radiologist

Spot problems in medical images, such as signs of lung cancer in chest
X-rays, and flag urgent cases

To analyse scans in real time alongside a human radiologist

Using AI software integrated into CT and MRI scanners to speed up
the imaging process, taking clearer, sharper pictures, and allow more

patients to be scanned each day



Q10. REGARDLESS OF IT BEING USED OR NOT, TO WHAT EXTENT DO YOU FEEL COMFORTABLE WITH THE USE OF AI IN THE FOLLOWING AREAS OF 

HEALTHCARE?

20.

Males, younger adults, and those familiar with AI show greater 
comfort with AI in healthcare, though all groups remain sceptical 
about AI replacing doctors entirely
Regardless of it being used or not, to what extent do you feel comfortable with the use of AI in the following areas of 

healthcare?

+27

+37

+1

+32

+22

+22

+23

+16

-36

+13

-40

+42

+17

+21

+12

+29 +26

+34 +40

+12 -9

+35 +29

+26 +19

+25 +20

+25 +21

+22 +10

-28 -44

+21 +7

-30 -50

+39 +44

+22 +11

+19 +23

+19 +6

+28 +23 +26 +33

+37 +33 +40 +39

+3 +1 -2 +2

+27 +28 +36 +36

+26 +17 +24 +22

+21 +16 +24 +26

+18 +19 +23 +33

+24 +18 +19 +2

-18 -23 -52 -55

+22 +16 +21 -8

-22 -32 -52 -57

+38 +41 +48 +41

+28 +14 +17 +6

+23 +23 +27 +11

+24 +14 +14 -5

+22 +37

+31 +48

-5 +13

+25 +45

+14 +39

+14 +38

+16 +36

+11 +26

-39 -30

+11 +17

-42 -36

+35 +54

+11 +27

+13 +36

+9 +19

+64 +33 +8 -12

+62 +45 +21 -10

+39 +6 -19 -33

+62 +41 +10 -12

+53 +28 +5 -18

+55 +27 +7 -19

+65 +26 +6 -14

+57 +23 -7 -30

-7 -35 -52 -44

+54 +19 -3 -45

-6 -36 -61 -57

+67 +50 +24 -8

+51 +23 -3 -28

+59 +28 -1 -26

+49 +19 -8 -32

Performing surgery on its own without a human surgeon

Replacing specialist/cancer doctors completely in diagnosing and treating cancer

To analyse scans in real time instead of a human radiologist

Used to communicate with patients as chatbots or giving information

Providing advice and answering health questions through chatbots

Write medical letters automatically for patients

Suggest treatment plans based on broader patient information

Help plan cancer treatment by finding and marking tumor locations

Analysing cancer biopsies to help doctors understand cancer and plan treatment

AI helping identify the most suitable patients to be invited for screening tests

Detect blood clots in lung scans

As a 'second reader' ..., AI can assist or potentially replace the second radiologist

Spot problems in medical images, such as signs of lung cancer in chest X-rays, and flag urgent cases

To analyse scans in real time alongside a human radiologist

Using AI software integrated into CT and MRI scanners to speed up the imaging process,...

% saying comfortable minus 

% saying uncomfortable



Q10. REGARDLESS OF IT BEING USED OR NOT, TO WHAT EXTENT DO YOU FEEL COMFORTABLE WITH THE USE OF AI IN THE 

FOLLOWING AREAS OF HEALTHCARE?

21.

Conservative voters, higher socioeconomic groups, and BAME 
individuals show greater comfort with AI use in healthcare 
compared to the general population
Regardless of it being used or not, to what extent do you feel comfortable with the use of AI in the following areas of 

healthcare?

% saying comfortable minus 

% saying uncomfortable

+27

+37

+1

+32

+22

+22

+23

+16

-36

+13

-40

+42

+17

+21

+12

+44 +33 +26 +21 +23

+53 +38 +40 +31 +32

+17 +5 -6 -6 -4

+47 +36 +42 +21 +17

+35 +27 +25 +12 +12

+36 +28 +22 +11 +5

+38 +30 +23 +12 +10

+24 +23 +5 +12 +10

-38 -26 -55 -43 -31

+22 +21 +2 +14 +10

-38 -34 -58 -36 -43

+55 +46 +41 +28 +36

+27 +24 +7 +21 +5

+35 +29 +9 +12 +12

+18 +15 -1 +17 +12

+33 +19

+39 +35

+7 -5

+37 +25

+27 +17

+25 +18

+28 +16

+19 +14

-38 -34

+14 +15

-41 -40

+46 +37

+17 +16

+24 +19

+14 +11

+37 +28 +25 +14

+47 +38 +28 +29

+14 -8 -12 -3

+45 +27 +26 +19

+38 +16 +15 +10

+33 +20 +17 +11

+34 +19 +15 +16

+30 +10 +10 +4

-26 -43 -46 -40

+27 +10 +16 -4

-32 -46 -43 -48

+51 +42 +37 +32

+29 +19 +16 -3

+33 +17 +12 +12

+23 +7 +17 -2

+25 +39

+34 +54

-2 +18

+27 +51

+18 +43

+18 +39

+18 +46

+10 +43

-42 -10

+8 +38

-45 -18

+39 +55

+10 +44

+15 +47

+5 +44

Performing surgery on its own without a human surgeon

Replacing specialist/cancer doctors completely in diagnosing and treating cancer

To analyse scans in real time instead of a human radiologist

Used to communicate with patients as chatbots or giving information

Suggest treatment plans based on broader patient information

Providing advice and answering health questions through chatbots

Write medical letters automatically for patients

AI helping identify the most suitable patients to be invited for screening tests

Analysing cancer biopsies to help doctors understand cancer and plan treatment

Help plan cancer treatment by finding and marking tumor locations

Detect blood clots in lung scans

As a 'second reader' ..., AI can assist or potentially replace the second radiologist

Spot problems in medical images, such as signs of lung cancer in chest X-rays, and flag urgent cases

To analyse scans in real time alongside a human radiologist

Using AI software integrated into CT and MRI scanners to speed up the imaging process,...



Q11. HOW CONVINCING OR UNCONVINCING DO YOU FIND THE FOLLOWING ARGUMENTS IN 
FAVOUR OF INCREASING THE USE OF AI IN HEALTHCARE?

22.

The most convincing argument for increasing AI in healthcare is its 
ability to enhance human capabilities, while the least convincing is 
that it can replace doctors.

How convincing or unconvincing do you find the following arguments in favour of increasing the use of AI in healthcare?

Unconvincing Convincing

Net convincing: % saying 
convincing minus % saying 
unconvincing

57%15%

51%18%

53%18%

55%15%

49%19%

56%14%

60%13%

47%18%

45%21%

18%61%

+42

+33

+35

+40

+30

+42

+47

+29

+23

-43AI can eventually replace all doctors

AI can help discover new treatments

AI can improve the accuracy of treatment and reduce side effects

AI can save the NHS money

AI can assist in reducing human error in diagnoses and medical procedures

AI can provide real-time support to clinicians, enhancing decision-making during critical situations

The use of AI can help improve early detection for diagnosis like cancer, pulmonary embolism, detection of fractures

Improve how CT and MRI scanners work

Using AI can free up time for clinicians to spend on patient care, research or service improvement

AI can help with the analysis of large datasets, identifying trends and patterns that may be missed by humans



Q11. HOW CONVINCING OR UNCONVINCING DO YOU FIND THE FOLLOWING ARGUMENTS IN FAVOUR OF INCREASING THE USE OF AI IN HEALTHCARE?

Those generally uncomfortable with AI in healthcare still find the ability to 
analyse large data sets the most convincing arguments, but are even more 
unconvinced by the idea that AI can replace all doctors.

How convincing or unconvincing do you find the following arguments in favour of increasing the use of AI in healthcare?

Unconvincing Convincing

Net convincing: % saying 
convincing minus % saying 
unconvincing

44%30%

35%35%

37%38%

40%32%

37%35%

43%28%

46%28%

31%37%

30%40%

9%79%

+14

-1

-1

+9

+2

+16

+19

-6

-10

-71AI can eventually replace all doctors

AI can help discover new treatments

AI can improve the accuracy of treatment and reduce side effects

AI can provide real-time support to clinicians, enhancing decision-making during critical situations

AI can assist in reducing human error in diagnoses and medical procedures

AI can save the NHS money

The use of AI can help improve early detection for diagnosis like cancer, pulmonary embolism, detection of fractures

Using AI can free up time for clinicians to spend on patient care, research or service improvement

Improve how CT and MRI scanners work

AI can help with the analysis of large datasets, identifying trends and patterns that may be missed by humans



Q12. OF THE FOLLOWING, WHICH DO YOU THINK ARE THE TWO MOST CONCERNING ARGUMENTS AND THE TWO 
LEAST CONCERNING ARGUMENTS AGAINST THE IMPLEMENTATION OF AI

24.

The most concerning argument against the implementation of AI is 
the potential for incorrect diagnoses that doctors may blindly follow

Of the following, which do you think are the two most concerning arguments and the two least concerning arguments against the 
implementation of AI

Most concerning Least concerning

Net concerning: % saying most 
concerning minus % saying least 
concerning

16%

31%

18%

16%

13%

20%

11%

16%

23%

17%

19%

16%

7%

18%

9%

32%

24%

17%

23%

14%

13%

27%

-0

+24

+0

+7

-18

-5

-5

-7

+8

+4

-9

Humans and technology cannot work together effectively

AI may be too expensive, limiting access to only wealthy patients or countries

AI systems may perpetuate or amplify biases leading to unequal care for certain groups

There’s a lack of transparency and ethical guidelines to using AI

Personal and private data may be misused, sold or hacked

A reliance on AI could mean that doctors and nurses could lose their jobs

Reducing human interaction could make healthcare feel impersonal and without empathy

The use of AI may undermine healthcare personnel making nuanced, context-specific decisions based
off their experience in the profession

There will be no accountability for errors

AI has not been tested and proven enough yet

AI might provide incorrect diagnoses or treatment which the doctors will blindly follow



Q12. OF THE FOLLOWING, WHICH DO YOU THINK ARE THE TWO MOST CONCERNING ARGUMENTS AND THE TWO LEAST CONCERNING ARGUMENTS 

AGAINST THE IMPLEMENTATION OF AI
25.

Among those uncomfortable with AI in healthcare, the most 
concerning arguments are the potential for incorrect diagnoses and 
a lack of accountability
Of the following, which do you think are the two most concerning arguments and the two least concerning arguments against 

the implementation of AI

Just those who are uncomfortable with the use of AI healthcare

12%

34%

20%

16%

14%

21%

7%

14%

23%

15%

24%

15%

5%

17%

8%

34%

22%

13%

26%

15%

11%

33%

-3

+28

+2

+9

-20

-1

-6

-12

+8

+4

-9

Humans and technology cannot work together effectively

AI systems may perpetuate or amplify biases leading to unequal care for certain groups

AI may be too expensive, limiting access to only wealthy patients or countries

There’s a lack of transparency and ethical guidelines to using AI

Personal and private data may be misused, sold or hacked

Reducing human interaction could make healthcare feel impersonal and without empathy

A reliance on AI could mean that doctors and nurses could lose their jobs

The use of AI may undermine healthcare personnel making nuanced, context-specific decisions based
off their experience in the profession

AI has not been tested and proven enough yet

There will be no accountability for errors

AI might provide incorrect diagnosis or treatment which the doctors will blindly follow

Most concerning Least concerning

Net concerning: % saying 

most concerning minus % 

saying least concerning



Q12. OF THE FOLLOWING, WHICH DO YOU THINK ARE THE TWO MOST CONCERNING ARGUMENTS AND THE TWO LEAST CONCERNING ARGUMENTS 

AGAINST THE IMPLEMENTATION OF AI

26.

Those unfamiliar with the concept of AI, are concerned by similar 
arguments as the rest of the population

Of the following, which do you think are the two most concerning arguments and the two least concerning arguments against 

the implementation of AI

Just those who are unfamiliar with the concept of AI in general

14%

35%

18%

14%

10%

22%

9%

15%

27%

16%

19%

14%

5%

18%

6%

39%

23%

16%

25%

13%

14%

25%

-0

+29

+0

+8

-29

-1

-7

-10

+14

+2

-5

Humans and technology cannot work together effectively

AI may be too expensive, limiting access to only wealthy patients or countries

AI systems may perpetuate or amplify biases leading to unequal care for certain groups

There’s a lack of transparency and ethical guidelines to using AI

Personal and private data may be misused, sold or hacked

A reliance on AI could mean that doctors and nurses could lose their jobs

Reducing human interaction could make healthcare feel impersonal and without empathy

AI has not been tested and proven enough yet

The use of AI may undermine healthcare personnel making nuanced, context-specific decisions based
off their experience in the profession

There will be no accountability for errors

AI might provide incorrect diagnosis or treatment which the doctors will blindly follow

Most concerning Least concerning

Net concerning: % saying 

most concerning minus % 

saying least concerning



Q18. HOW COMFORTABLE OR UNCOMFORTABLE ARE YOU WITH THE USE OF ARTIFICIAL INTELLIGENCE (AI) IN HEALTHCARE?
27.

After being presented with arguments for and against the use of AI 
in healthcare during the survey, the public’s comfort levels 
remained largely unchanged

How comfortable or uncomfortable are you with the use of artificial intelligence (AI) in healthcare?

9% 31% 26% 19% 11%5%+9

10% 36% 26% 15% 9%4%

8% 25% 27% 22% 13%5%

+22

-2

12% 33% 28% 17% 8%2%

8% 29% 29% 16% 11%8%

8% 33% 26% 19% 12%3%

7% 28% 22% 23% 15%5%

+21

+10

+10

-4

7% 27% 28% 19% 14%6%

12% 38% 24% 18% 5%3%

+0

+27

13% 31% 25% 20% 6%5%

9% 37% 25% 17% 9%4%

5% 32% 29% 22% 8%3%

11% 25% 19% 16% 23%6%

+18

+21

+7

-3

All adults

Female

Male

65+

50-64

35-49

18-34

Graduate

Non-graduate

Reform UK 2024

Liberal Democrat 2024

Labour 2024

Conservative 2024

Very /

Somewhat comfortable

Very /

Somewhat uncomfortable

% saying comfortable minus 

% saying uncomfortable



Q18. HOW COMFORTABLE OR UNCOMFORTABLE ARE YOU WITH THE USE OF ARTIFICIAL INTELLIGENCE (AI) IN HEALTHCARE? 28.

After reading the arguments younger adults became less 
comfortable with AI, while older adults became more comfortable.

How comfortable or uncomfortable are you with the use of artificial intelligence (AI) in healthcare?

Not familiar at all

Not very familiar

65+

Reform UK 2024

Female

Non-graduate

Liberal Democrat 2024

All adults

35-49

50-64

Conservative 2024

Somewhat familiar

18-34

Labour 2024

Male

Graduate

Very familiar

-50 -40 -30 -20 -10 +0 +10 +20 +30 +40 +50 +60

Net: ComfortableNet: Uncomfortable

Showing change from 

start of the survey



Using AI in healthcare



Q15. WHICH OF THE FOLLOWING IS CLOSEST TO YOUR VIEW? 30.

The public largely supports AI in radiology, with only 13% fully opposing its 
use. However, the preferred approach is for a radiologist to review scans or 
test results while using AI as a supportive tool."

Which of the following is closest to your view?

7%

5%

13%

36%

39%

Don’t know

AI should work independently to examine scans and tests and detect 

illness without radiologists’ input

Doctors should examine scans and tests on their own, without using AI

AI should work independently, but a doctor should check its results afterward

The radiologist examines the scan/test, using AI as a tool to assist them



Q13. WHEN USING AI IN HEALTHCARE, WHICH IS THE MOST IMPORTANT TO YOU? RANK YOUR TOP THREE IN ORDER. 31.

For the public accuracy and reliability were the most important 
factors when using AI for healthcare, followed closely by doctors' 
and nurses' views
When using AI in healthcare, which is the most important to you? Rank your top three in order.

31% 19% 13%

12% 9% 10%

6% 8% 8%

5% 9% 9%

11% 10% 13%

11% 11% 13%

16% 20% 15%

8% 14% 16%

63%

30%

22%

22%

34%

34%

51%

38%

Ethical considerations

Ease of use

Cost

Privacy and data security

The ability to opt out of AI being used in my healthcare

Transparency in how decisions are made

The views of doctors and nurses

Accuracy and reliability

Most important / Second most important / Third most important



Q13. WHEN USING AI IN HEALTHCARE, WHICH IS THE MOST IMPORTANT TO YOU? RANK YOUR TOP THREE IN ORDER. 32.

And it was the same with those who are uncomfortable with AI in 
healthcare 

When using AI in healthcare, which is the most important to you? Rank your top three in order.

Just those currently uncomfortable with AI in healthcare

29% 23% 15%

10% 8% 7%

2% 4% 7%

5% 8% 10%

12% 10% 12%

16% 12% 14%

19% 24% 16%

7% 11% 14%

67%

26%

14%

22%

34%

42%

58%

32%

Ease of use

Ethical considerations

Cost

Transparency in how decisions are made

Privacy and data security

The ability to opt out of AI being used in my healthcare

The views of doctors and nurses

Accuracy and reliability

Most important / Second most important / Third most important



Public opinion on using health 
data



Q14. HOW MUCH, IF AT ALL, DO YOU TRUST THE FOLLOWING WITH YOUR PERSONAL HEALTH DATA 34.

The public tends to trust medical professionals with their public 
health data  

How much, if at all, do you trust the following with your personal health data

30% 43% 20% 5%2%

8% 25% 34% 28%5%

15% 41% 25% 9%10%

7% 25% 39% 24%6%

34% 41% 17% 5%4%

37% 40% 17% 4%2%

+47

-30

+21

-30

+54

+56

Technology companies

The government

Private healthcare providers, e g Bupa, Vitality

The NHS

Your local GP

Your doctor

A great deal /

A fair amount

Not at all /

A limited amount
% saying trust at least a fair amount minus 

% saying trust a limited amount or less



Q14. HOW MUCH, IF AT ALL, DO YOU TRUST THE FOLLOWING WITH YOUR PERSONAL HEALTH DATA

35.

Those familiar with the concept of AI are generally more trusting of 
all organisations with their personal data

How much, if at all, do you trust the following with your personal health data

+47

-30

+21

-30

+54

+56

+47 +46

-20 -39

+17 +25

-31 -30

+58 +50

+58 +54

+39 +36 +55 +58

-22 -20 -38 -41

+27 +19 +21 +18

-7 -26 -41 -51

+44 +41 +58 +74

+54 +38 +58 +73

+45 +50

-37 -17

+22 +21

-36 -19

+54 +53

+54 +60

+67 +42 +48 +41

+16 -30 -46 -56

+47 +15 +26 -4

+24 -29 -53 -58

+73 +50 +54 +45

+78 +50 +58 +44

Technology companies

The government

Private healthcare provides

The NHS

Your local GP

Your doctor

% saying trust at least a fair amount minus 

% saying trust a limited amount or less



Q16. AI NEEDS LARGE DATASETS TO WORK AND ANALYSE DATA. THIS INVOLVES HAVING ACCESS TO PERSONAL AND HEALTHCARE DATA IN ORDER TO TRAIN AI SYSTEMS 

FOR MEDICAL PURPOSES. HOW COMFORTABLE OR UNCOMFORTABLE WOULD YOU FEEL WITH AI HAVING ACCESS TO PERSONAL HEALTH DATA?

36.

When it comes to using personal health data to train AI for medical 
purposes, scepticism persists. Only slightly more than two in five 
expressing comfort with the idea

AI needs large datasets to work and analyse data. This involves having access to personal and healthcare data in order to train AI 

systems for medical purposes. How comfortable or uncomfortable would you feel with AI having access to personal health data?

12% 30% 26% 14% 11%6%+18

15% 35% 25% 12% 9%5%

10% 27% 27% 16% 13%7%

+29

+7

18% 34% 25% 13% 7%3%

8% 34% 25% 13% 13%7%

10% 28% 30% 15% 10%7%

12% 26% 25% 15% 16%7%

+32

+16

+13

+7

11% 28% 27% 14% 14%7%

16% 36% 23% 14% 7%5%

+11

+31

22% 32% 24% 12% 6%5%

11% 38% 25% 14% 7%5%

13% 23% 27% 16% 14%7%

11% 29% 18% 16% 22%5%

+36

+28

+6

+2

All

Female

Male

65+

50-64

35-49

18-34

Graduate

Non-graduate

Reform UK 2024

Liberal Democrat 2024

Labour 2024

Conservative 2024

Very /

Somewhat comfortable

Very /

Somewhat uncomfortable
% saying comfortable minus 

% saying uncomfortable



Q17. HOW MUCH, IF AT ALL, DO YOU TRUST THESE ORGANISATIONS WITH YOUR HEALTH DATA, INCLUDING ACCESS TO PERSONAL AND HEALTHCARE INFORMATION FOR 

TRAINING AI SYSTEMS FOR MEDICAL PURPOSES?

37.

But public scepticism regarding their data being used to train AI eases 
when it is trusted organisations like Hospitals, GPs, and the NHS

How much, if at all, do you trust these organisations with your health data, including access 

to personal and healthcare information for training AI systems for medical purposes?

24% 41% 22% 7%6%

21% 44% 21% 8%6%

25% 39% 23% 8%6%

12% 30% 35% 14%9%

12% 32% 34% 11%11%

14% 35% 28% 12%10%

12% 31% 34% 15%9%

8% 28% 36% 18%9%

8% 24% 34% 27%7%

+36

+36

+34

-7

-1

+9

-7

-17

-29National government

Health Technology companies

Universities and Research Institutions

Medical Research Companies

Charities that provide services to NHS patients

Private healthcare providers

The NHS

GP Practices

Hospitals

A great deal /

A fair amount

Not at all /

A limited amount

% saying trust at least a fair amount minus 

% saying trust a limited amount or less



38.
Q17. HOW MUCH, IF AT ALL, DO YOU TRUST THESE ORGANISATIONS WITH YOUR HEALTH DATA, INCLUDING ACCESS TO PERSONAL AND HEALTHCARE INFORMATION FOR 
TRAINING AI SYSTEMS FOR MEDICAL PURPOSES?

How much, if at all, do you trust these organisations with your health data, including access to personal and healthcare information for 
training AI systems for medical purposes?

Those who are highly familiar with AI, graduates, and individuals over 
65 are more likely to trust these institutions with their data to train AI

% saying trust at least a fair amount minus % 
saying trust a limited amount or less
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